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YTOYHSIOT NacOPTHBIE JaHHbIE, MPOCSAT MOATBEPAUTH JaHHbIE 10 CYeTy/KapTe, a s
OTKPBITHSA CYeTa NPOCAT MOATBEPIUTH HEOOIBIION MEepeBOA Ha 3TOT CYET, KOTOPHIH
IlenTpobaHK siK0OBI COBEpLIAET /Il CBOUX KIHEHTOB, TO €CTh co0OIHUTh Koz 3 CMC.

Taioxke  WHOrZa  3JIOYMBIIUIGHHHKH — TIPEICTaBISIOTCS  COTPYAHHKAMH
NPaBOOXPaHMTENBHBIX OPraHoB. Takue MOIIEHHHKH JIOJIr0 U MOAPOOHO paccKas3bIBaIOT
06 obcTosATeNBCTBAX YrOJOBHOIO Jiela, YYaCTHHKOM KOTOpPOro, IO MX CIIOBaM,
rpaxaHuH sapnsercd. Jlanee Uit yTOuHeHHs WHGOPMAIUH OHH IIPOCAT COOOLIUTH
JHMYHYI0O W (HUHAHCOBYIO HMH(OpPMALHMI0. DTO W SBISETCS MPH3HAKOM TOrO, YTO
rpaXKJaHHH Pa3roBapHBaeT C MOIIEHHUKOM: IIPaBOOXPAHUTENIbHbIE OPTraHbl HE MPOCST
Ha3BaTh 110 TeJaeoHy GUHAHCOBYIO HH(OPMAIIHIO.

Cuenapuu MOryT OBITH pa3HBle: OT KJIACCHYECKOTO «C Ballled KapThl IBITAIOTCS
NEPEeBECTU JAE€HBIW» JI0 ITyTAOIIEro «I10 KapTe 3aMedYeHsbl TOJO3PUTENbHBIE OTlepalli, U
oHa 3abnokupoBaHay. B mobom cirydae urorom 6yznet npocs6a coobumTs HHGOPMALUIO
110 KapTe WM cueTy, ko u3 CMC-coobuienust.

4. $S1ko0bI APYT HJIH POACTBEHHHK

MOUIEHHUK MOXET TpeJCTaBUThCS POACTBEHHHMKOM/IPYrOM, T[ONABIIAM B
HEMPUATHYIO CHUTYallMIO, MJIM €€ CIy4alHBIM CBUJETENeM, a TakXe INpeCTaBUTEelleM
IPaBOOXPaHUTEIbHBIX OPraHOB, KOTOPBIH T'OTOB MOMOYb Tpa)IaHWHY C peEIleHHEM
npobieMsl (HarmpuMep, TpeOOBaHHE Nepenayd Kypbepy WK IepevrCIeHus TeHEeKHBIX
cpelcTB Ha GAHKOBCKHWH CUET 3a HE NPHBIICYEHHE POACTBEHHHUKA/Jpyra K YroJOBHOM
OTBETCTBEHHOCTH).

5. Hoaneabnbie HaTepHeT-pecypebl (HILHHT)

MoIIEHHUKH TIOJJIeIbIBAIOT CAWThl H3BECTHBIX MAara3uHOB, MapKeIUIeHcoB,
TYPUCTHYECKMX KOMIIaHUH U 1p. Hanprmep, 3aMacKUpoOBaHHBIN 10,1 OQUILIHATBHBINA CAWT
«["ocycmyru». HecMoTpsi Ha TO, 4TO BHEIIHE OH OY€Hb IMOXOXX Ha HACTOSIIUH, IpH
BHHMAaTEJIbHOM PaCCMOTPEHHH MOJKHO 3aMETUTh, YTO HAUMEHOBaHHE CaiTa B a/ipeCHOM
CTPOKE OTJIMYAETCs OT OQUIHAIBHOTO JOMEHa.

CymiecTByeT NOBOJILHO MHOIO YJIOBOK MOLIEHHHWKOB B VIHTepHeTe: Hampumep,
WHTEPHET-Mara3suHbl U ayKIIMOHbI; BOCCTAHOBJIEHHE KPEIUTHOW UCTOPUH; COODIIEHHE O
KPYIIHOM BBIMI'PBILIE HIIH BBIILIATE OT FOCYAapCTBa; 3aMaHYHUBOE MIPeUIOKEHHE 0 paboTe;
JIbIOTHBIE KPEIUTBI; TyPHCTHYECKHE ITYyTEBKH CO CKUAKOM; cOOp «I0XEPTBOBAHHUI» ISt
JieTel, OOJNBHBIX, JKHBOTHBIX M Jp.; NPEIOKEHUS] B BBICOKOJIOXO/HbIE WHBECTHIIMH;
NpenoIiaTa 3a HHTUM YCIIyTH; Mardyeckue yCIyrd MOCPEICTBOM COTOBOM HIIM HHOM
cBs3d. Bce OHM MCTIONB3YIOT aKTyaIbHYIO HOBOCTHYIO IIOBECTKY.
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OO6mue npaBu/ia NOBeIeHHs ¢ KHOEPMOLIEHHHKAMH:

— He cooOmaiite HUKOMY JIW4YHBle (naHHBle macnoprta, MHH, maty poxnpenus,
aZipec MecTa JKUTeNbCTBA M Jpyrue) U (GHHAHCOBBIE (HOMEp, CpOK JeHCTBUS,
TPeX3Ha4HbIH KOJ ¢ 0OOPOTHON CTOPOHBI KapThl) AaHHbIe. [lepeaHHble MOIIEHHHKAM
TUYHbIe ¥ (UHAHCOBBIE JaHHbIE MOTYT OBITh UCIIOJIB30BaHBI KaK Ul CAMOIO XHIIEHHUS,
TaK M I OQOpMIIEHHsS KpEAWTOB, Iepeladd TPEeTbHM JIMIaM M Ui JpYyTHX
[IPOTUBONPABHBIX JIE€HCTBUM;

— YCTaHOBUTE aHTHUBHUPYCHBIE IPOrPaMMBbI Ha BCE CBOH TeJIe()OHBI U KOMITBIOTEPHI.
BaxxHo perynsipHO OOHOBISTH aHTUBUPYCHYIO 6a3y.

— He YWTalTe COOOIIEHHS W THChbMa OT HEW3BECTHBIX aJapecaToB H He
nepe3BaHUBaKTe 10 HEW3BECTHBIM HoMepaM. [lomoOHBIE MUCbMa MOTYT cOAepXkKaTh B
cebe BpemoHocHoe IIO wnM (QUIIMHIOBYIO CCBUIKY, a 3BOHKM Ha HEH3BECTHbIE
MpoIyIeHHble Tele)OHHbIE HOMepa MOTYT OBITh YpeBaThl Kak MHHUMYM CIIMCaHHEM
3HAYMTEIIBHON CYMMBI C Balllero MOOMIIBHOTO CYeTa, a Kak MaKCUMyM — OBITh IIOBOJIOM
JUISi MOLIIEHHUKOB aKTHBU3MPOBATH IIPOTUB BaC MOIIEHHHUYECKYIO CXEMY;

— He MepexOoIMTe MO COMHUTEIbHBIM CChUIKAM M HE CKa4MBalTe HEU3BECTHBIE
Gainbl wiu nporpaMmbl. COMHHTENBHEIE CCBUIKM MOTYT OBITH OMAacHBI JUISl Ballero
rajpkeTa HaJlMdieM BHUpyca uiH BpegoHocHoro 10 Ha caliTe, Ha KOTOPBIA OHHM BEIyT, a
CKauMBaHWE MPOrpaMM C HeO(HUIMAIBbHBIX HCTOYHHUKOB MOJXKET JaTh MOLIEHHHMKaM
JIOCTYTI K BallleMy I'aJDKETY;

— 3aBeUTe OTHENBHYI0 OAaHKOBCKYIO KapTy mis mokynok B MHreprere. Ilepen
MOKYIKO# MepeBOAUTE Ha Hee POBHO Ty CyMMy, KOTopas Hy»Ha. Jlaxxe eClii MOIIEHHHUKH

I0JIy4aT JOCTYII K 3TOH KapTe, OHH He CMOTYT TIOXUTUTH OOJIbIIIE TeX CPE/ICTB, KOTOphIe
OBUIM Ha HEM.

B ciydae ecnu BaM MO3BOHWIIM W IPEICTAaBHINCH SKOOBI COTpyIHHUKOM GaHKa,
T0JI0XKHUTe TPYOKY W CaMOCTOSITENIBHO TO3BOHHTE B CBOH OaHK 10 HOMepy TenedoHa,
yKa3aHHOMY Ha 00paTHOM CTOpOHE KapThl WIIH Ha ouIMaibHOM caiiTe 6anka. He HyxHO
Nepe3BaHMBATL Ha HOMEpA, C KOTOPBIX BaM 3BOHWIIM, — BBl PUCKyeTe IIONacTh Ha
MOIII€EHHHUKOB.

Jliist Toro 4yTo6bI 06€30MaCHTh CBOU JaHHbBIE, yCTAaHOBHUTE ABYX(aKTOPHbIN cI10cob
ayTeHTH(UKALMHK (HAPUMED, JIOTHH H [1apoJib, a TAKXKe MoATBepxk aatommui kox u3 CMC)
— 9T0, KaK npaBmiio, 6ecruiatHo. [Tonb3yiTech TONBKO IPOBEPEHHBIMH B OQUIIHATBHBIMU
calitaMu (MHAHCOBBIX OpraHM3alMii B MOMCKOBBIX cucreMax (Snmexc, Mail.ru),
[IOMEYEHHBIMHM IIBETHBIM KPY)KKOM C TaJI04KOH.
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Yrto AeJiaTh, €CJIH MOLIEHHHKH BCE JK€ NOXHTHJIM JE€HEeXKHbIe CPQJICTBa?

Kak Tompko BBl 3TO OOHapyxuTe, cpasy ke 3abIOKHUpYHTe KapTy, a Takke
coobuMTe O XMIIEHHH (He IO3[Hee CYTOK C MOMEHTa IONydYeHUs HH(OpMAIUH O
XUIIEHUH HeoOXOIMMO HalucaTh O HECOIJacHu c omepauueil). Crenats 3TO MOXKHO
4yepe3 MOOWIIbHOE NpHIOKeHHe 0aHKa, a TakkKe MO3BOHHUB B KOHTAKTHBIA-LEHTP HIIH
00OpaTUBIIKCH B OT/eIeHHe OaHKa.

3areM Kak MOXKHO CKOpee HAITHIINTE 3asBIIEHUE B ITOIHUIHIO, JIHYHO OOPaTUBIIMUCH
B Onvoxaiimi TepPUTOPHANIbHbIN opraH BHYTPEHHHX Jien
C 3asBJICHHEM O BO30YKJIEHUH yTrOJOBHOIO Jierna.

B ciyuae ecnu BBl yTpaTWIM SJIEKTPOHHOE CPENCTBO IUIaTexa W (WIHM) OHO
HCTIONB30BaOCH Ge3 Bamiero cornacus, 6aHk o6s3aH B TedeHue 30 IHeH BO3MECTHTH
CYMMY XUILEHHUS.

Kaxk nporuBocTosTh Tesie(poHHbIM MOLIEeHHHKaM ?

Hu B xoeM cityyae He OTBeuaiTe Ha 3BOHKHM C HE3HAKOMBIX HoMepoB. Kak mpasuio,
€CIIM BaM 3BOHAT ¢ pabOThl WM M3 APYrod OpraHW3aliy, OT KOTOPOW BBl OXKHIAeTe
3BOHKa, BaM jonoiHuTeNbHO HamumyT CMC-coobieHue wWid coollueHHe B
MecceHpKepe. Hukora He nepe3BaHUBaiTe 10 HE3HAKOMBIM BaM HOMEpaM.

Ecnu pasroBop kacaetcsi PUHAHCOBBIX BOIPOCOB, HE IPOJOJDKATe pa3roBop U
nonoxute Tpyoky. CoTpyqHHKH OaHKOB WIIM IPaBOOXPAaHUTEIBbHBIX OPraHOB He
3ampanMBaioT Bamy nuuHble ¥ GHHAHCOBBIE JaHHEIE 110 Tele(OHy.
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IMAMSITKA
0 BH/IaX MOLIEHHHYECTBA H cnocobax HX NpeJoTBpaLleHHs

OCHOBHBIM HMHCTPYMEHTOM 3JIOyMBIIUIEHHUKOB IJIsl XHUILIEHHUS JEHEr OCTaeTCs
HCIIOJIb30BaHHE TIPHEMOB M METOJOB COLMAIBHOW HHIXKEHEPUH, KOTJa YelOBEK MOJ
NICHXOJIOTHYECKUM BO3IEHCTBHEM NOOPOBOJIBHO MEPEBOAHUT (IiepelaeT) AEHbIW HIIH

PpacKkpbIiBacT OaHKOBCKHE CBE€JICHUS, ITO3BOJIAIOMIME 3JIOYMBIIIJIEHHHKAM COBEPIIUTH
XUIICHHUE.

TCHGQ)OHHBIFI 3BOHOK — KJIFOYE€BOM HWHCTPYMEHT MOIICHHUKOB, KOTOPbIC
3aHUMAKOTCS XUIIEHUEM JICHEXHBIX CPEACTB. OHH MTOCTOSIHHO NPpUAYMBIBAaIOT BCE Gonee
H3O0ILIPEHHBIE CXEMbI U CLHEHAapHWH Ui 3BOHKA, 4TOOBI 3arOJIY9YUTh NOCTYIl K ACHBbraM.
CxeMbI 3JIOYMBIIUIEHHHKOB YacCTO BBITTAAT O4Y€Hb HpaBI[OHOZ(OGHO, TaKk KaK OHH
HCIIOJIB3YIOT CaMbI€ OGCY)KZLaeMLIe HOBOCTH HJTH COOBITHS. UTOOEBI BBI3BATh JOBEPHE, OHHU
MOryT oGpamaTLcs{ M0 UMEHU U OTYHECTBY. C TMEPBBIX MHUHYT pa3roBopa MOILICHHHKH
HA4YWUHAKOT JaBUTh aBTOPUTETOM U JOJDKHOCTBIO. PacnpocrpaHeHHLIe criocoObI 0OMaHa:

1. SIxo6bi coTpyanuk Ilencnonnoro gonaa, concayxob

MOoOIIEHHHKH ~ COOOILIAIT, YTO TpPaXJAaHWUHY IIOJIOKEHBI JOIOJIHUTEIbHbIE
BBITUIATBI, KOMIIEHCAI[MH OT TOCYAapCTBa WM Kakoro-HuOynb ¢ounpa. Ilpuyem nms
MOJTy4eHHs] 3TOW BBIIUIAThl HUKY/J]a XOIUTh HE HAJ0: BCEe IEHBIU IepeBedyT Ha KapTy,
HEeOOXOIMMO TOJIBKO MPOJMKTOBATh BCE €€ PEKBU3UTHI, B TOM YHCIIe KOJ ¢ 0OpaTHOMH
CTOPOHBI.

2. $Iko0bI COTPYAHHK MOTHKJIHHHKH, alITEKH, MEJHIIHHCKOI0 LEHTPa

MoIeHHHKH COOTHOCSAT HHGOPMALHIO 0 pobIeMax CO 3J0pOBbEM I'PaXJaHHHA U
COOOLIAIOT eMy O TMOSBICHHH Ae(GHUIMTHOrO M JOPOroro JeKapcTBa MO CHeLHaTbHOM
LieHe, KOTOpPO€e HAaj0 CPOYHO BBIKYNHTH. 3JOYMBIILIEHHUKH OOBACHSIOT, YTO YelOBEK
IUIATHT TOJHYI0 CTOMMOCTB, a Pa3HMIly B II€HE [0 CKMIKE BEpPHYT €My Ha KapTy,
PEKBH3HUTHI KOTOPOH HEOOXOAUMO COOOILIUTH 3BOHSILEMY.

3. SIko6bl COTPYAHHK NPaBOOXPAHHTEJbHOr0 OpraHa WJH 0aHka (KaK IpaBHMIIO,
cliefioBaTelib, MpeACTaBUTelb CITy)KObI Ge30macHocTH 6aHka)

I'paxkaHam 3BOHAT IKOObI OT UMeHH LleHTpobaHka coobLIaloT, 4To Mo WX KapTe
3aUKCHpOBaHa IO/IO3PUTENbHAs aKTHBHOCTB: IBITAIOTCS IIEPEBECTH BCE JIEHBIU 3a
py6exx. UToObI COXpaHHUTh CBOM JI€HBI'W TIpPaXJaHHHY HEOOXOAUMO OTKpBITH B
LlenTpobanke «3alHIEeHHEIH/0e30MacHbIH/ClIeIHaTbHbIN» JTHIHBIA c4eT. [lns 3Toro




